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Remote Access to AxiUm:

Off Campus

1. Go to LSU Health New Orleans School of Dentistry Home Page http://www.lsusd.lsuhsc.edu/

2. Select Citrix Web Interface - Use LSU username and
password

3. Select Applications tab when Citrix Online Plug-In window appears, you should see Axium icon-

log on using axium logon and password

To access Schick (CDR Dicom), you will have to open remote desktop connection through citrix

Hit Start button — lower left corner of Citrix window

Select Remote Desktop Connection (computer name : Isusd-terminal)

Connect

Use LSU username and password

L o N U

Hit Start button in this window to find CDR Dicom (Schick radiographs) program.

Axium is installed on clinic and library computers only.

0 LSUHealthNewOrleans

School of Dentistry

On Campus

Select Remote Desktop Connection

Go to Start> All Programs>Accessories> Communications>Remote Desktop Connection
Computer name : Isusd-terminal

Connect

Use LSU username and password

Double click on Axium icon- use axium username and password

NouhRewDNR

Hit Start button in this window to find CDR Dicom (Schick radiographs) program.

Mac Users:
Go to LSU Health New Orleans School of Dentistry Home Page http://www.Isusd.Isuhsc.edu/-

Learning Center- Online Tutorials- Axium Videos & Document Tutorials
Remote desktop downloads for macs:
http://www.microsoft.com/download/en/details.aspx?id=18140

Kathy Hansel Axium Administrator Room 2305 khanse@Isuhsc.edu 504.941.8139 05/15
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Using the Scheduler Module

% Scheduler - Freshmen (Fri, Jun 15, 2012)
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2. The Active tab will be on top. Click on the book icon to see other scheduling books available to you.

The Chair tab, Availability tab and the Pending tab are of no use to you. — =
Provider
Citeria [hapnood — | I~ Inactive Providers
If you logged in, your provider number will display here. To change provider =
number, click Select Provider, type in part of the provider last name, click Last Name, and double - =

click on the correct provider, placing the provider number in the Scheduler window.

[ Provider # | Last Name | Fitst Name [vear | Giowp |
| ponans Haywood Van [ FREHAR

Click on the green date to bring up a calendar for selecting the date of interest.

Click on the Weekly tab to view all scheduled appts. for the selected provider for the selected week. Click-
ing on an appt. or date jumps you to the Active tab for that date.

Click on the Monthly tab to view all scheduled appts. for the selected provider for the selected month.
Clicking on an appt. or date jumps you to the Active tab for that date.

Print List prints all faculty appts. for the current day and clinic, regardless of what day or provider you have
selected.

Print View prints a screen shot of whatever you see on the schedule when you select this option.

Revised 06¥12



Scheduling Patients

1. If the book you wish to schedule in does not display, click on book icon = in upper right hand corner of

Go to Scheduler module m

scheduler screen to select scheduling book. (Will open to the book you use most often)
2. Double click on beginning of desired appointment time slot in your column.
type in last name or chart # of patient in rolodex window- or select patient from list at right of window- Enter

Rolodex (Select Patient) E
: == Fatiert, Ima [334E)
brair,p r |} Fatient, Ima3 [3189)

Mame I Chart #

I Contact Phone | BirthCrate I Id

[«

TRAINING, Patien 23... 3297
TRAINING, Patient ... 3286

FAO rmainae moe oA AmE

N o vk

H: [604)555-.. 14141365
H: [504)555-..  7/20/1333

[ T e

double click on patient name -

choose appointment length by choosing Appt Code

In the New appointment window, click on Tx Plan button
move procedure you plan to do at this appointment from Planned Treatments (left side) to Appointed

Treatments (right side)- Close

8. hit Accept in New Appointment window

: New Appointment

TRAINING, Patien 23 [3297)
TRAIMING, Patient 02 [3287)
TRAIMIMG, Patient 04 [3304]
TRAINING, Patient 05 [3314]
TRAIMING Patient MR (332R1

+ — Patient — Appointment
| TRAINING, Patient B5 - 3347 Provider IDEUUUUU
110 Flarida Ave 2nd Provider |

Mew Orleans, LA, 70119

Appt. Code I 3JHR

T Digcipline I

Add'l Providers
T#. Flan...

Recalls...

Hame [504) 555-5555
Wiork, 1 Appt. Skatuz I
kobile (]
Other i [ Recal I j
Contact Haome
« Pt Information —aAppt Detailz _
Pt Statuz Active Patient Time Fri.Jun 22, 2012
Time 3:30 am to 17:30 am
Pref. Time I
Chair 315
tade on Fri, Jun 22, 2012
Pt Maow Due 000 Last uzer

T# Plan Tatal |0.00

[™ Sooner if possible [~ Short Hotice

Reason I

Right click — select patient to open patient record.

Reschedule- right click on appointment slot- select reschedule- appointment slot turns yellow- go ahead to new

=

Maotes. ..

R T Flan |

==

[ s |
3

appointment- drag yellow appointment to new appointment slot- double click to insert appointment.

Cancel, fail, delete appointment- right click on appointment slot. Always indicate if patient failed, canceled less or

’

greater than 24 hour notice. Only use delete if you made appointment by mistake. This will display in patient card. Click

on patient name in status bar at bottom of screen

Kathy Hansel 504-941-8139

TRAINING, Patient 1 (M51)

Room 2305

to open patient card.




Selecting a Patient Via the Rolodex

Actions  Tooks Links Petient ‘Window  Help
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1. Click on Rolodex button.

2. In name field, type in the last name, (and as little of the first name as is necessary to pull up a reasonable list of
names) You can also search by chart #, phone number (omit area code), birthdate, and first name (,Mary). If you fail to adequately narrow down your
search (eg. Smith) you significantly increase search time and number of names to scroll through.

3. Click on the patient’s name. Make sure that the patient’s name displays in the bottom name field.

4. Check the patient’s demographic data to insure you’ve selected the correct record and that the data is current
Corrections should be made by the Business Office.

5. To hold the name in your notepad for easy selection on another day, check the box on the left if the patient’s name is
in the notepad, a single click will select the patient.

Opening Charts from other modules: Selecting Patient on those patients listed in notepad list .
top toolbar allows you to open previous patient’s chart and Window  Help
Select Patients, ..
Previous Patient (PATIEMT, IMA ) »
1. PATIENT, IMA (37246) b
v 2. Patient, Screening 01 (T47733)
3. Patient, Scresning 02 (T47734)
4. Patlent, Screening 03 (T47735)
5. Patient, Screening 04 (T47736)
6. Patient, Scresning 05 (T47737)
7. Patient, Scresning 06 (T47738)

8. Patient; Screening 07 (T47739)

Revised 05/13



axium cheat sheetlfor Personal Planner -

&' Personal Planner 1- Select tab EI@
2- Select date range
Lists | CIP Procedures | Patient Contact List | Production Report Postgrad 3- Hit search to run report
ON rﬁ, =1=4 Provider  [G1224567 Datefom (05152015 [<]
User |Postgrc|d. John Date To 05/29/2015 E]
m Reason
Unapproved | Assigned Pts | Appointments | Chart Requests | Pt Needs | Overdue Pts | Assigned Forms Appointment Treatments...
S| P| Type Pt Name Pt Chart Phone # Date Time Clinic Go To Appointment...
Active Training, Axium 28312 (504) 555-5555 | D6/08/2015 08:00 AM Juniors .
Select Patient,

Unapproved tab- To see if any of your patients' treatment is still unapproved:
e Select the unapproved treatment tab... choose “date from” for the date range desired... hit search button

Oy

e Check this on a weekly basis.
Assigned Pts tab- To get a list of patients assigned to you:

e Select the Assigned patients tab... hit the search button (magnifying glass)

e This module defaults to your provider number and you will see a list of your assigned patients

e Make sure that the “date from” button at the top is set to a date back to beginning of clinic to see a full
list.

e You can highlight a patient’s name in the list...right click to select patient... you can now go to the
dental chart for that patient.

Appointments tab- To search for your appointment schedule:
e Select the Appointments tab...select a date range... Search button
e Select a Pt Name in the list and right click to go to appointment or select patient

Top row of tabs
Production Report tab- get a report of completed procedures, RVU’s and amount charged to

production
Select Production Report tab...select detailed or summary...select date range...OK

CIP Procedures tab- a list of completed, in process and planned procedures entered by you only
e Select CIP Procedures tab...select date range---OK...also has production amounts

Patient Contact List tab- list of your assigned patients with phone numbers
e Select Patient Contact List tab...may be more than one page...select arrows next
to 1 at top of report to see more pages

05/15



Finding Forms

Forms can be accessed in two places in axiUm: the Forms tab and the Attachments tab. This document serves
to distinguish where users can find forms rather than how to complete them.

Forms Tab

*  Open HEHR
e Click on Forms tab

e Click on the Iﬁ Create a New

Record or Add Patient Form
button on top toolbar. | Y
e Select a form from the drop-
down list.

Some forms, like Medical History,

will not be available in the drop-
down list once data is added to
the form. Rather, the form will
display in the Forms on File win-

dow. Click on the form there and

modify. Changes will be saved with a new date.

Attachments Tab
* Open HEHR and click on
Attachments tab (or click on

the Attachments button
on the left)
e Default is Consent Forms

e Click on IE the Create a New

Record button
e Click on

You can download PDF copies of the forms
by setting your computer’s default printer to
PDF and then printing out the forms.

- the ellipses button
* Doubleclick on the desired form
* Click OK and then complete the form

. . - ) i - ~
In Progress Tx Histary Tx Plan w Peria Labs Prescriptions Click here to open form list
Form # D escription ‘ User | Do [ @
Add Form '
Form
Fom
]
Date COMDEN Complete Denture Examination
Description ENDO Endodontic Forms
ExiM TMD ADeclusion
MEDHIS Medical History =
OROFAC TMD ADrofacial DOU_blBC"Ck on
ORTHD ftthodontic Form desired form
FEDO Pediatric Form
FERSON Personal Information
REFER Referal Reguest
TMD Occhisal Exam/TMD Foms
TFB TPB Exemption
=RaY R adiology
In Progress Tx Histary T Plan Fomms _ Peria Labs Prescriptions E e
Change Date [16/23/2009 Last Appr. [Shrout, Michael | Forms o File |@
= Biopsy Form
Medical History | Head Aind Meck Exam | Dental Exam Dﬁﬂ 242009
Form Question Anzwer | Date Medical Histary
Ay changes since last wisit? Maote changes in appropriste area = Radiology @
of this form, 11/12/2003
-- MEDICAL SUMMARY/MODIFICATIONS - TMD/Dcelusion @
b rrlinal Histor Sommans FMun wm with & he nf hu-nass sumers NR/24/2009

In Progress T Histary | Tx Plan | Forms mﬁescriplions | E |I
cnnsamsl Click here to bring add a patient consent l_——k

Section | Date I Consent Code | Description I File Type | Denied I Expiry Date | Lser I

Fonc |

Esg;its Patient Consent

|(| Consent Forms
Consent
Historical Records

Advanced Periodontic Section

Date [ozi062008 %]
—
ICDnsant Forms 'l

Click here to selecta form I

Ewxpiry E
Subtab |Coreents A

Cancel

Works the same way as
accessing consent forms
via Attachments tab

Consents Eexlo

Consent Codes - 5‘
| 7| 7| =@

i~ Consent Cod

I Inactive

Imaging

Forms [2]

Consults

Letters

Business Office
Corsent Forms

Lab

Historical Records
Advanced Periodontic

Section

Date

/Dn-Line it Signature

=

| =1

Customized /
Denial Text

Doubleclick on
Code | Deseription desired form
APMEA Treatrment of Apnea

DENIMP Dental Implant Treatment
DENTUR Approval - Denture Appearance
ENDO Endodontic: Consent

GEN General Consent

GEMFAC Faculy General Consent

GPR GPR General Consent

ICS Informed Conzent for Surgery 4
IVCONS I¥ Conscious Sedation

LsC Limited Services Consent
ORTAPP Orthodantic Appaintment Palicy
ORTHO Orthadontic Treatment
PEDEEH Pediatiic Behavior Management
PEDINF Pediatric: [nformed Consent Sur
PERSUR Periodontal Surgery Treatment
FPERTRE Periodantal Treatment

PESEFR Pie-tppoint Child Sedation
FPR Privacy Practices

RELEAS Release of Health Information
sIC Surgical Implant Congent
SURANE Oral Surgery and Anesthesia
SURGER Surgical/Diagnostic Procedure




AxiUm Cheat Sheet for Charting Findings (Existing Conditions and Restorations)

Student

i I Rolodex -Open Patient Record

Type in last name, first name, OR chart number, press enter. (You can type in just a few letters of the
last name to bring up all matching patient names.) Double click so name is in bottom window. Verify
proper patient through date of birth and phone number.

n EHR- Chart Age of Teeth & Missing Teeth

1. In odontogram, click to select tooth or teeth, right click and choose Age Change or Missing. May also
use right click- Select Teeth -to choose All Teeth or Maxillary or Mandibular Arch.

Add Findings Via Chart Add Tab

Chart &dd

2. Clickon |':-'[__-'|‘- (top right of window) to open tab. In Chart Add tab, click on " Findings

3. Add Restorations -
Click on Restorations/Caries category to add existing restorations, sealants, temporary materials,

implants and bridges.
Use First tab- Quick List- (go to Full list if not found here)
Choose type of restoration-

select tooth surfaces in odontogram-

=y

- N pil g
hit Add Finding button
Text should appear at right in blue text- E in status column -existing restoration

4. Add Caries-
In same category, scroll down Quick List to find caries description, highlight it-
“?-‘;'
select surfaces from odontogram (red cross hatch appears) hit Add Finding button vt
Text should appear in blue text- status A- existing caries- red cross hatching in odontogram

5. Add Conditions -(Tipped teeth, diastema, impacted, etc.)

Choose Conditions category-

select condition from Quick List-

select tooth in odontogram-

hit Add finding button.

Text should appear at right with status A for existing condition.

T o delete a finding, highlight the text, select button with red X.
When finished, have faculty approve- text will display as pink once approved. 05/12



Tx Plans 5.2

Open Tx Plans tab- Selected Option column shows — Approved Tx Plans
Date Accepted column- date accepted by patient
To view approved plans, double click on Treatment Plan name in Treatment Plan column

4

To open new treatment plan, click on Add New Recor

1- Enter Tx Plan Description
2- Enter Chief Concerns in patient’s own words

3- Problems -click on New item -Problems field —search problems with ellipsis button E] or select
from list.

o
hit Enter (green check) to Save, % X closes the box
(Delete- select item and right click )

4-Diagnoses- click on New Item — Diagnosis field- E] ellipsis button to select from list.
A diagnosis can be linked to a problem by double clicking on a diagnosis , Problem with drop down
menu appears

o
hit Enter (green check) to Save, % X closes the box
(Delete- select item and right click )
5- Tx Option —enter treatment and diagnoses- New item
Select diagnosis from drop down list —
Select procedure from Quick List
Select tooth/surfaces in odontogram starting in UR quadrant
Enter Phase and Sequence

o
hit Enter (green check) to Save %
6- Faculty Approval- Approve Option- text is green when approved
7- Pt Accept/Print- patient signs treatment plan

Close treatment plan window to return to first screen
Hide/Expand allows you to view selected panes

Color Key B

Unapproved
Approved

Accepted

Planned
Bottom right of screen :l\i‘:

New option tab allows entry of another option for treatment plan, only one can be approved.
Phase 2 should be entered as a different Tx Plan, not another option.

Kathy Hansel =~ Room 2305 504.941.8139 khanse@Isuhsc.edu 02/14




Treatment Plan - Patient, Sophomore 15 (T7280) |_ (O] x|
Tx Flan Description | Phaze 1 1 Chigf Concerms |luulh hurts, gums are bleeding 2 Objectives | Motes

Problems | Ewpand | [ 44 4[546[534 i
4/424/53E6(538
Date | Problem | Site| Suf. | Status | 7 5 3 3 5 5 - 5 3 T T = T T = T3 |
08/ /2012 | Caries T-HURG
08/01/2012  Periapical Pathology T-HURG
0g/m/2mz T-HURG
. 3
Hew item
Diagnoses Expand |
| Diagnosis [ Link to Problemis) |
Dental caries Caries
2 P&, abscess JAcute Periapical Pathology
= . 2 AN 30 [ 29 [ 28 |27 |26 |2/ | M4 [ 23 & | M [20 19 |18 [ 1F
Mew item 4 ] |
| 4 |
TwOption | + [Mew Option] Hide Expand
Tx Option Description ITK Option
Provider | Diagnosis | Procedurs | Procedure Description | Site | Suif. | Phaze | Seq. | Stz | E stimate Approve Optian
[ENEY Pé abscess Abcute D740 Extraction, eruptd th/ exprt 3 1 1 P 3700 0.oo Piint
D47 PA absoess AAcute T346 Referal PG Endo Ant retreat $431 3 1 2 F 431.00 0.0 i
Da0147 Dental caries D233RT | Resinbased comp- 1 suwl, post. oot 19 1 2 F 51.00 FL. Zccept/Erint
bl INENGEY Chronic periodontitis D4341 Scaling/rt planing 4 or more UR 1 3 F 48.00 # _—
- DB0147 Chronic: periodontitiz D4341 Scaling/rt planing 4 or more uL 1 3 P 48.00
= Dan47 Chronic periodontitis D434 Scaling/rt planing 4 or more LR 1 3 F 48.00 .00
Da0147 Chronic periodantitis D4341 Scaling/rt planing 4 ar mare LL 1 3 P 48.00 0.an
BEGEY Dental cares D2150 Amalgan - 2 surfaces il K0 1 4 F 48.00 0.an -
[ENEY Dental canes D2150 Amalgam - 2 surfaces 30 Do 1 4 P 48.00 o0.oo Copy Optian |
EEY Dental caniez Da140 Amalgam - 1 surface 4 u] 1 4 F a7.00 .00
BEGEY Dental cares D2140 Amalgam - 1 surface 29 a 1 4 P aA7.00 0.an
Estimated Total 281.00 0.0
Mew item 5

Kathy Hansel =~ Room 2305 504.941.8139 khanse@Isuhsc.edu 02/14
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Adding Planned Treatment

Chart Add - TRAINING, Patient 22 (3335) =l ES |
i o I FP R FDIF) - 09/25/2010 o)
BG6EB|6G64(322[223[223[232[242 [PDIL] - 09/25/2010 | N
| T 4 5 g iN[PB 3 o1 1 184 735 | 46| alens | Probiems | Objecives | i | |
~ ; T : o To2E | HREE 12
. 'L"I 1 Y i 1 1 | \ { . Y . Medical Alerts: I
i { | ) 3 | | \ |I 1 | \ﬁ [ ) Anticoagulant | 1"3
} 50 ) ¥ \ | i ] ] 4 ] 1 Codeing Allagery |
Latex Allergy E?
e ES l Medical Release - see MED HI' |
‘ ‘ _ Penicillin & lergy =0
m | = o i
Current Medications: i
] 3 1 1 % e | Claritin daily I
T 799 | X ) R By
4] | ! ] [ | | | { ‘ il i3 i i
M ! J T - = R
2 | = < - I = e = o O O N I I O O T B T |
FOF] \
\ fFomy |
D InProgress | TwHistory | Foms hmenis | Peio | TwPlan | Mediations | Charthdd | _E:| - |
= BT e S w
o ® Quick Lt FullLit | Sesnch | () Eﬂ IFI s Q.‘b (_% - . b 2 j
9 DE"l_a‘ T“SE [=1 02100, &malgam Restorations _ - -
E " Medical Trs W 02140, 1 surt. Sty | Code | 5@ Surfacel Phase | Description |
Cataior ¥ DZI40FR. 1 surf-primary P D2140 29 a 1} Amalgam - 1 suface
= Diagnostics ¥ DZI4OAT, Amalgam- 1 surface- roat P D240 13 0 0 Amelgam- 1 surface
Preventive ¥ D2150.2 surf.
- Hesonre ' D21S0PR, 2 surtprimary
Endodoniis ¥ D160, 3 suif
eriodontcs 1
W Riemovable Prosthetics ¥ DZIE0PR, 3 surtprmany
P Fraihets ¥ D2161. 4 or more suf,
L Surgery Y DZIBIFR, 4 surf-primary
4 Orthodaontics
@ Miscellaneous

I™ Edit Biling Information

Expert| Diagnosis  Procedure Deréns]

K. Hansel [N [ TRAINING Patient22 (U77) 333 | | | [ Junizzmz
Q}Startl J @ i~ J 1 Axiumn Training DE {uf anilim - Training

Select your patient through the Rolodex. Make sure their name is showing in the message box at the bottom
of the axiUm window.

Click on the E Create a New Record button (top right of screen) to open the | Chart Add | tab.

Select the & Dental T=s radio button (default).
Select the = Quick List |tab (default).
Select the appropriate category from the list on the left.
Single click on Tx choice or click on the + to open folder of options. If you do not see the category or Tx you
need, select the FullList | tab and repeat steps 4-6. If you want to add phasing and sequencing here, double
click the selection to jump from the Procedures subtab to the Details subtab. Do NOT enter the sites and
surfaces by typing in the code.
Select the tooth &/or surfaces where required by clicking on the tooth on the odontogram or selecting the
quadrant when prompted.

3
Click on the k) Planned Tx button. Do not add Tx as Inprocess or Complete if you are going to generate a
Tx Estimate as it will not be included. Only Planned Tx displays on the Estimate.
To correct an error, delete the incorrect entry by highlighting the incorrect entry and clicking on the @

Delete Record button. Then add the correct Tx.
See instructions on approving treatment and printing a treatment estimate.

11



Printing a Treatment Estimate

We strongly urge you to get signed treatment estimates for all planned treatment. A signature on a contract does
not mean that the patient agrees to the treatment, only that they have been informed. Signed contracts document
that all problems, potential treatments, and costs were discussed with the patient. Signed forms are stored in
Patient Attachments - Business Office - Tx Plans.

For a Tx Estimate, treatment must be planned and approved (not put in process or completed) to display in the
Tx Estimates window.

1. Click on the | T« Histary |tab. Make sure all of the Tx you are going to include in the contract is Planned (not

In process or Completed) and all is approved (look for red Ps).

3. Select all the lines of treatment that need to be included in the estimate. Click OK.

2. Click on the (Estimate) button .

x
[ate I Seqit | Code | Site I Surf. I Dezcrption | Patient | Iz |

12/06/2006 0 00330 Panoraric film 30.00 0.00
2/06/2006 [0 |D2140 |18 |0 [ Amolgam -1 suface | o0l oo
510 JDots0 | | | Comprshensive oral svalution | 3200l 0.00]

X

Select Al | ok | Cancel | Total [ 60.00 0.0

— x| 4. This opens the Estimate

¥ Prict Practice Mame O, IDDD21D J “"-. ﬁ window where you can enter
?3:;2 [ Custom = s o Close | your provider code and a title.
. You only need the patient to

ITreatment Flan for Maude Tucker -(— Sign'

5. Click Print to open a copy of

— Comrnent]

| the contract on the screen.

[ 6. Click the & Print button from

| the top of the page.

| 7. AxiUm will prompt for the
S patient’s signature and print a

| copy of the estimate with the

[ patient’s signature.

|
¥ Corsolidate Labs on Estimate Signiatures *"
[ Studert [ Irstructor [ Patiert

12

05/2015



To View Treatment on A Specific Tooth or Teeth (evised 427/07)

| | | | | | | | | | | | | [FOIF] |
3 T History | Tx Flan | Farms |_ Perio | Labs | Prescriptions | > | A |
I Prov. /U zer I Code I Site I Sl I Statl F'hasel Locationl Dizcipline I Appr. Lser I D escription ‘r( l—
T. Student  D27520 13 F 0 REST I, byers Shade Selection - ste Jal E
T. Student | D2752E 12 F 2 REST M. Myers Jaw Relation Recard® W
T. Student  D2752E 13 P 0 REST . Myers Jaw Relation Recond*
F 2 REST

T. Student  Da782F | 12

I, byers

Exit EHR and return to restore default for displaying all

treatment.

1. Select Patient
2.

3.

4.

5.

6. Click OK

7.

Exit EHR and return to restore default for displaying all

treatment.

1. Select Patient

2. Open EHR - Tx History tab

3. Click on the ellipses button next to the Site data field

4. Click on Deselect all

5. Check the teeth number you want displayed

6. Click OK

7. Only selected teeth will display
Date | Prov. /U ser | Cods Site Surf. | Statl F'hasel
03/21/07  T.Gtdent D2752 | 13 |MODEL P 0O
03/21/07  T.Student D27524| 13 P 33
03/21/07  T.Sludent D2752B| 13 P 0
03/21/07  T.Stdent D2752C| 13 P 0
03/21/07  T.Student D27520| 13 P 0
03/21/07  T.Student D2752E| 13 P 0
03/21/07  T.Sludent  D2752F \_13 P O

Cementation
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To View Treatment for a Specific Time Range

Open EHR — Tx History tab
Click on the ellipses button next to the Date data field
Check the fields you need to change
Change to the desired dates

Only treatment for desired date range will display

Select Date

Fﬁn [o10172007 8] ok, |

M To  [oaze2007 [8]

Caticel

I S

H
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Mo

« 2007 =
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Tuwe Th Fr

24
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7

1
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Filter treatment records in Tx History by tooth number in the odontogram
Select tooth # box in odontogram (turns blue when selected) - right click
Select the Show Tx History option

School of Dentistry

_nks Patient window  Help

® EHR - Chart / Tx History - TRAINING, Patient 10 {3204)

PD(F)- 1041542012 3

44B[485[422]|322(222|232]|234| 22|222|222(322|332(334/]433
[ 45|566|E54|322|223|223|422] 22]|222]|322]|222]|333]/434]433 [FDILI-10415/2012 | ¥ >
1 2 3 4 5 5 7 8 g 10 11. 12 13 14 15 18 | Alerts | Froblems | Objectives ﬁ
{ i \ \ \i 1 .‘ ;| i T ) Medical Alerts: »
|\‘ i l\ _n' Il ] \ lII l ll 5 \ | ‘] Medical consult- see MED Hx- Medic @
1 ) J‘J 1 ] 1 | \ ) ] ] i1 y 4 Marphine Allergy o
5 Other autoimmune (add alert note)
Current Medications: 0
ALLEGRA-D. Nasarel 23mcg EF-
!/ T T | ' f I ! Patient Alet o
; N | ] alient Alerts:
¥ ff J,l '[ ‘ | I .'I | | See contact nate @
SR : v
I I I I < R
sz | 0w [ a0 |2 |z |27 |z | 5 | x4 |z PEM w Dan Daa e | 47 |2 Z
| Select Teeth 3 FOILI
| | Age Change FOIF) |
In Progress T Histary | Farms Altachments Peria Tx Plans I I'\qﬂlilxzrcllm[?eritition ¥ o
Date Prov. /U zer | Code | Site | S, | Stat| F'hase| Discipline a1l permanent | Site E] @
05/13/14 Davs2 22 MIDFL P 20 FPROS noble metal (In house | 4
Missing Fram I:IE] H
Undo Missing To |08A3/204
Tooth Motes{Conditions. ., -
Show Tooth History,, . Views |
= Station Wiew
= student

Plarned/In Process
Cornpleted Trirmts
Station

[N YT

Tooth Details,..
Yiew Tooth, ..

if

Axium filters the list view to display only those records (e.g. treatments, conditions, notes, etc.) for the
selected tooth (see below).

To return to the original list view, go to the odontogram, deselect the tooth, and select the show Tx History
right-click option again.

In Progress T+ Histary | Forms | Attachments Perio Tx Plans Medications Chart &dd hd -
Date | Prov. /U ger | Code | Site | Surf. | Stat| Phase| Discipling Appr. User Description | Site E] @ 8
05/13/14 D275 22 MIDFL P 20 FPROS K. Hanzel Crowr - PFM noble metal [In house |

Fon | ]

To |058/13/2014

Wiews |

Station Wiew
student

Plarned/In Process
Completed Trimts
Station

Mates OMLY

%6l 85

05/14

14



aXlUm FAQ — Supernumary Teeth

How to add a
supernumary
tooth as a
Condition.

Adding a
Supernumary
Tooth to the Chart
as a Condition.

=
-

Helpful Hint

These instructions
are based on
assumption that a
condition
‘Supernumary
tooth’ has been
configured in
axium.

Adding Supernumary Teeth to the Chart

1. Select the Patient.
a. Search in the Rolodex and double click on the name.
b. Select the patient name in the Patient List of the Rolodex.

c. Select the Patient Menu bar and click ‘Select Patient

pe—

I
2. Double click on the EHR icon U‘f’ .

3. Click on the Chart Add rﬁ-
4. In‘Chart Add’ tab
a. Select the ‘Codes’ tab.
b. Select the ‘Full List’ tab.
Select the ‘Findings’ radio button.
Select the category ‘Condition’.

Select ‘Other’ (or the category where the condition is located).

= ® o o

Select ‘Supernumary tooth’.

T Histary Peria Tx Plan In Progress Forms Atachments Prescrintions I Laba | Chart Add 1

i@ Findings B Quick List | Full List Seard-.‘—l ) E
) Dertal Txs IEI “A000. Ofber = =
ONMgea be || |§ EiE e e A, (| St [ Co
ITategory o CADDZ, Fractured tooth

Condition @ C4003, Open contacts

Material % C4004, Fractured restoration

- C4005, Roct Fragmerts
C4006, Erosion

% C4007, Open Margin
C4D08, Wear - Incisal / Occlusal

HECAD09, Missing Restoration
C4010, Abfraction

F- C4011, Cracked Toath

S C4020, Owverhang Restoration
C4050, Periapical Lesion ﬂ

Expert Diagnosis: Codes ] Details | [ Edit Eillin

g. Select the ‘Details’ tab.

FAQ-AddingSupernumaryTeeth to the Chart_V5.0.docx Updated: April 4, 2012 1| Page
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http://www.google.ca/imgres?q=question+icon&hl=en&safe=active&rls=com.microsoft:en-ca:IE-Address&rlz=1I7ADRA_en&biw=1920&bih=917&tbm=isch&tbnid=u6BBcepXouezYM:&imgrefurl=http://www.shutterstock.com/pic-60924979/stock-vector-exclamation-and-question-mark-stickers-vector.html&docid=Hp9nzm4LvIKq2M&w=112&h=100&ei=yAldTq63EMSKsQKMjOEP&zoom=1
http://www.google.ca/imgres?q=tip+icon&hl=en&safe=active&rls=com.microsoft:en-ca:IE-Address&rlz=1I7ADRA_en&biw=1920&bih=917&tbm=isch&tbnid=LornISbybhqAQM:&imgrefurl=http://appointmentwebsites.com/your-advantages/&docid=4dfSsm5IZxA7PM&w=44&h=44&ei=JAhdTs2rN6LksQLO_vE3&zoom=1

axil/m

www.exanacademic.com

FAQ — Supernumary Teeth

h. Manually enter the site number in the Site box using the following ADA

CDT guidelines: - Primary: add 'S' character behind the tooth designation

(e.g., an extra tooth next to C would be CS). - Permanent: add 50 to the

tooth number (e.g., an extra tooth next to 28 would become 78).
i. Click on the ‘Add Findings’ icon.

Tx Histony Perio Tx Plan In Progress Forms Attachments Prescriptions Labs Chart Add |
D Fallel
Provider Date 12/23,2011 B | Sts | Code Site|
Code C4007 (=]
Desc. [Supemumary tooth -
Site 78] | Surfaces
Expert] Diagnosis I Codes  Details ] [ Edit Billing Information

Tx History Perio T Plan In Progress Forms Attachments Prescriptions Labs Chart Add | - -

- X

@ Findings Quick List | Full List | Ssarch a [1.‘# R

*) Dental Tis (=] c2000, othe Py —

) Medical Txs 1§ C4001, Supemumany tocth 1 | Sts |Cude | S'rtel Surface‘ Phase | Description ‘
Category | C4002, Fractured tooth A C4001 78 0 Supemumary tooth
Condition (E] C4003, Open cortacts
Material % CA004, Fractured restoration

3 CA4D05, Root Fragments
CA008, Erosion
7 CADOT, Open Margin
CA4008, Wear - Incisal / Occlusal
% Can09, Missing Restoration
CA4010, Abfraction
+F 4011, Cracked Tooth _
3 C4020, Overhang Restoration
C4050, Periapical Lesion j
Expert | Diagnosis M || Edtt Billing Information

5. The ‘Site’ number will show as added but no associated image will display on the

odontogram.

FAQ-AddingSupernumaryTeeth to the Chart_V5.0.docx

Updated: April 4, 2012 2 | Page
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Adding Notes to Tx History Window

AxiUm offers two methods for adding notes to the Tx History window: Tx Notes & General Notes.

In Progress T Histary | Tx Plan Forms | Attachments Perio Labs Prescrintion: L= 1=~
Date | Proee. /U ser | Code | Site | Surf. | I Phaze| Locahoni [ Tx Note | zery| Dezcription | Site ’”7 J @|
03/29410 Do150 | 1 n DlAG S Kinney t Comprehensive oral evaluation
03/29410 5 Kinney  Mote Add Tx Note... 5 Kinney b :--—— General Note u.z,_ ]
Attached treatrent note. +
03/30110 5. Kinney Mate 0 5. Kintiey
Unattached treatment note. V|ews 4‘

Tx Notes — Should be used in virtually all cases —

How
. . 0304410 DEOSE 18 MDDBL 30 5. Kinney Abutmen!
1. Highlight the tx code DEOBE -m”
H H 03/2340 [ Test Appoint
2. Right mouse click, select Add Tx Note T o e
arszz2A0 D Test 4 RC AddLab...
When
e Onfirst visits or visits with no single tooth treatment, attach your note to the consult code.
09/26/08 Dms0 C o MCGC14 DIAG Comprehensive oral evaluation
08/23/08 Mote 0 MCGCT4 Ly

Medical and Dental history: extra and intra aral soft izsue exams: identified and charted mizsing teeth, existing restarations, & pathology: radiographs; Dizcussed Tx plans for mand.
implant supported denture with maxilary removable denture [per Dr. Baker). took photos.

e On first visits with treatments and all subsequent visits regarding that treatment, attach your note to
the original treatment code.

03/09410 2954 29 C 21  MCGC14 REST Prefab post and core, w/ crown
03403403 Mate 29 21 MCGL14 5
1 Fiev. rec. and films. Tooth #29 recommended for remaoval. Implant mayp be placed later. This tooth should be done by the oms resident surgically to retain as much of the bone height az
possible. Pat has not committed to an implant at this time. Meed oms consult
09/08/03 Mote 29 21 MCGC14 Ly

Checked and verified zound borders. Remaved gutta percha w/ GG 2.4 6. Reference point= lingual cusp tip= 13mm ta remaining gutta percha. Cleaned. X-rap taken. Removed 2-3mm

2“-: FitH. Mo changes. Evalauted endo b= #29. IRk came out gsince last appt and secondary decay was evident. Mental block w/ 1 carpule lido w/1:100000 epi. [zolated. Removed decay.
mare ta achieve adeouate deoth. Iniected Reaizil Rioid az short term orovisiional for lunch. P will return this afternoon for another «-rav. oost oren and insertion. & decau iz removed. but

In the image above, the tx code shows the date of completion and the notes dis-
play the date of each visit, building a clear history of progress on the treatment.

General Notes

How - i
| =
Click on the General Note button on the right side of the TX History window. J ceneratnote J {3
::f' !-+ -

When

* writing general review notes not associated with specific tx

* By faculty and hygienists when writing observations or recommendations before tx is added to patient
record

* By providers when multiple tx are put inprocess or completed on the same day. :_| LII:I;I
—{ s [F ] +I|
If a tx note is attached to a single tx, the note will not T 4l

display if the Tx History window is sorted to a limited L -|

site view that doesn’t include that tx. General Notes
remain on display even with site number sorts.



Lo
AxiUm Cheat Sheet for Adding Clinical Notes ”[ "1 Using Template Notes

n . Tx History l
o In the EHR module, Tx History tab e ==

e Hit the Add Note button 1".|l (top or bottom toolbar)

Select Mote Type Ié
Select
|
) General Note
() SOAP Note

Select Template Note
¢ In next window, choose a specific note guide for a department, hit the ellipsis button next

Code E]

to Code
e Select the note template code. Add text in areas where asterisks appear. Hit OK to save.

. =
i Template Note ‘ l e

Code PGEMCON B POSTGRAD ENDO CONS HX NOTE Please swipe to add a note for a different user

Site S Phase Uzer E]

Date 05/25/2015 E] Seqd 0 Appr. User

A

Angwer | 2 Prev

+
] |
- Spell Check
POSTGRAD ENDO CONS HX -

1. NAME OF & DOCUMENTATION OF COMMUNICATION WITH REFERRAL SOURCE: {8
2. PATIENT APPOINTED FOR: {*}

3. CHIEF COMPLAINT: {=}

4 TOOTH #S): {*}

5. MED HX REVIEW: {*}

a. BLOOD PRESSURE: {*}

b. Systemic liness: {*}

c. Allergies: {*}

d. Meds (Drug, dosage, Frequency. for) {*}

7. DENTAL HISTORY: {*}

8. CLINICAL EVALUATION (HARD & SOFT TISSUE TO INCLUDE CANCER SCREENING):
a. WHNL {*}

4 b. Findings {*}

8. PULP & PERIAPICAL TESTS PERFORMED: {*}

5. PERIODONTAL COMDITION (GENERAL NARRATIVE & LIST POCKETS OVER 3 MM OR TYPE FERIO
WHL):

a. WHNL {*}

b. Disease present & Pockets greater than 3mm {*}

10. # ¥-RAYS TAKEN & RADIOGRAPHIC INTERPRETATION: {*}

m

| Ok | [ Cancel |

Kathy Hansel 504.941.8139 Room 2305 khanse@Isuhsc.edu 05/2015
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Axium Cheat Sheet for Adding Contact Notes to a Patient Record

Open patient record in Rolodex. n

Open Patient Card by clicking on patient name in status bar at bottom of screen or patient chart icon

ol

Patient Card - TRAINING, Patient 15 (2677)

in middle of rolodex screen.

Click on contact notes icon. Type in notes in note window.

Click on ADD patient record icon to add contact note.

Kathy Hansel
Axium Support
504.941.8139
Room 2305

Chart IN 7 [_'] —~ = S
= I B G &
PtType  [Employee .. % U contact notes | — @M e
3 S R—— |
TRAINING, Patient 15
06/06/1934 s
1234 Home Mo~ I Show Deleted
Gentilly, LA
70122 i~ Contaet-Mate
Date IIJB/‘I 3/20 Time |D3:08 P User IHanseI, Kathryn
Insurance Ml
Employer Code I _l
Subscriber # 12112121212 Note || = = Zl
Group 111111 enter note here and then add to chart by
Holder TRAINING, Patient 15 hitting add record (green plus button)
Coverage Medicaid Coverage [Adult) _l
| I | Date I Time l Note l User I
Office | I I 09/29/2010  04:42PM  wrong phone number Gordy, Spencer
| Custom | [ |
| Custom | [ [
Type | Date I Time
Active 04/02/08 1:00p - 4:00p
Active 04/11/08 9:00a - 12:00p
Deleted 05/30/08 1:00p - 4:00p
Deleted 07/21/09 8:30a-11:30a
Cancelled 03/23/10 8:30a-11:30a

19



Completing and Approving Treatment

T Higtar

1. With patient selected, open “EHR, 4 |tab. Students change View to Planned/InProcess for faculty review.
2. Select a line of planned TX and double click.

3. Move Status from Planned to In Process or to Complete.

T L2 s[4 05 | cErEEm—p—— [T TSN | o | S
~ Provider Date |
Cods [5h&TUD ’V /o207 [#]
QWE: r Trestment I\E%:‘EE

i R
z Code |D235|] J Diiscipline: I 'I -
Desc Il:r.lre buildup - including pins

ste [5 [

M M ™ rSufacas M M ™ -~
) o |23 |z | 7 M- ol ol e LT 19 | 1. | 17 =
] [FoiL] |
I g KWQT [FoiF) |
InPiogress | Tk Hlstor_'.l—l TxFlan || Fo Planned in Frocess % Compited = ] -
Dizte I Pra. /Uzar I Cods | Sit= | S ,-I I D escriphon I Sile I.":'."_ J A
12007005 | T Studert | Mcte P =
Completed clinic exam, radincrag. [ Bt From | J =
02/05/07 | T.Studsrt  DORIO Fhase Ig_ Lacatan = Intiaorakcamplets sefies T [ +
02407 /07 T. Studsrt D140 Amalgam - 1 surface
T. Studert | D360 E SeqH |2_ Core buidup - including pins isws I
12208 T Studert Core buidup - including pins Statian View
12M12/05 T Studert  DOODZ MLE Departmert Case Comolete Plarmed / In Precess
Corpleted
i Findings
- zer Audits L 3
Eriry Lzer |c:h dlert, Tes! Last B manths
ml—— e
cuc |

4. Click OK. For students, the treatment will now appear in blue on the Tx History screen indicating that it requires
approval. For faculty and residents, the treatment automatically is approved and goes to billing.

5. To send the treatments to billing, faculty MUST approve the change. Click on the aqua-colored chart box at the bottom
of the screen.

Fatient, Imad [IL117) T7538

6. This opens the Check Out Patient window. Faculty approve by entering their approval code, moving all highlighted tx to

the Claim screen on the bottom, signifying that the treatment charges have gone to Billing.
Faculty does not have to OK all changes. They can use the ctrl or shift key to select only those items they wish to approve.

Palicies : % Current ¢ Effective on Treatment Date I Medical Claim
s = [ ses
Subscriber # [ Ins=.co. | sch | 2za. | Group | cva | -~
Billing 10 |$I_INDEF!I3FEA v] I~ Load Doctars Close |
Facility | =1 _I"
I Check Out Patisnt
[ Charted
T | Dae |_Provider # | Code [ site | St |_Deseription | S |_Discipline [_FPhase |
T 051 5/2012 200000 Do150 Comprehensive aral ... (= DIAG 0
i~ Claim
Tr=.H | Date | Frovider # | Code | Site | Surf. | D escription | F'atlentl Insurancel Totall S |
v

7. Click close and the screen closes, the approved lines of treatment turn from blue to black, and the chart number box (if
emptied) turns to grey.

20



Messenger

Axium Messenger is used primarily for patient purposes.
If you have unread mail, the Messenger box at the bottom of the window will display an envelope with a blue or red

(high priority) background n Mar 18, 2011
If you have no mail or have read your mail, the box will display an envelope with a white background. i
To Check Mail

e Click on the envelope button. A tarte 20m
e Read any messages that have subject lines other than New Patient Assigned or Patient Overdue.

e Messages are sent whenever a medical release letter or biopsy report is scanned into one of your patients’
records or when you have Unapproved treatment in a patient’s chart.

B Messenger M=l
= = Ty
rgﬁfcrégf 5 R
Mezzages | | | Received
Inbox (4] R R B i — B
Sent Joe Student unapproved treatment 0671542012
Joe Student new palient assigned 0671542012
Joe Student biopsy report received 0671542012

To Send a New Message
e C(Click on the new message button- green plus sign
e Type last name of recipient in the To field- add a subject line and click in the text box to enter the text of your

message- Send. Options button allows you to see messages > 4weeks old and other settings. R
To Delete Messages

e Highlight all the messages you want to delete. You can select the first message, hold down the shift key, and
select the last message to select a number of contiguous messages. You can select the ctrl key to select non-
contiguous messages.

e Click the red X to delete. Most (all) Messenger messages can be deleted without consequence.

To view New Patient Assignments

e Click on the Personal Planner button. -
e Click on Assigned Patients tab.

2N

e  Click the Search button, Sxi

&' Personal Planner EI S| 3]
Lists | Production report | CIP Procedures | Patient Contact List | Fee Schedules | Production Report Postgrad
£ Provider  [G1000 [..]  DateFrom 05/18/2012 [+]
User [Postarad. Jil [..]  oDasTo 06/01/2015 (]
Unappmvedmpuimmems Chart Reguests | Pt Needs | Overdue Pts | Assigned Forms
Pt Chart Pt Name Start Date End Date Il
55116 Training, Less 08/28/2013 08/28/,2014
55109 Training. Patient 165 08/27/,2013 08/27/2014

AR Teimimn Dotinet U3 FUA ST S A ST A

Revised 05/15
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Axium Cheat Sheet for Viewing Photos in Patient Records

To view photos:

click on the rolodex icon to open the patient record. Type in the patient’s last
name in the middle of the screen at the blinking cursor. Hit enter. Select the patient
record and double click. When patient’s name appears at the bottom of the screen and the
patient information appears in the rolodex card, you have opened the patient record.

Patient gender and age appear in parentheses next to the patient name at bottom of screen.

@
- Attachments icon- click on this module — under Section- choose Images- Photos
tab-
Double click on entry to view photo. To view radiographs, choose the Radiographs tab
and double click on an entry.

Kathy Hansel 504-941-8139
Room 2305
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Axium cheat Sheet for scanning photographs into a patient’s record:

To add photographs/radiographs:
e first scan the photo/radiograph and put it in a jpeg file on your computer.

In axium:
e open patient's record in Rolodex- go to Attachments icon- paper clamp- (or EHR- attachments tab)
1-choose Images section- Photos/radiographs tab-
2-create new record (chart and + sign)
3-type in a description

4-Hit ... ellipsis button next to attachments field- find the file that holds the scanned image-
double click-so the filepath shows in the window-
5-hit OK

You should see a line with today's date and description of the image in the window now.

~ Patient Attachments - TRAINING, Patient 21

o Eh - -l a| I™ Release of patient information consent on file I Show Deleted
S s | S . =

Apprave |
o Gy | S 1
IFmagesm] Date | Description | File Type | Status | User | Approved By | Approval Date
o
Letters (1]

Buzinesz Office [2)
Consent Forms (1]
Phaze 2 Auth Form
Historical Records

Add Patient Attachment

~ Patient Attachment

Drate IMIEI 9 Uszer |Sludanl,JUe
Cancel |
Drescription IphotoW
can toFile... |

Attachment IE:\medreIeaseItr‘I 0001.JPG

Section Ilmages VI Sub-tab IPhotos -
Select Sourcel

Scan Direct... |
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Axium Cheat Sheet for Opening Consult Forms
Open the consult form and answer required questions before the consulting doctor enters the cubicle.

-
In the EHR module, go to Forms tab S

y -
Hit the Add Patient form button on upper right tooIbarD or Create New Record | C.
Use these forms to refer to:

PG Perio consult- PEREF

PG Endo- ENDX

Oral Surgery- SURGRE

Oral Pathology — PATH

PG Pros, Ortho, GPR- CNS

Choose CNS from the Form drop down menu- OK

Form

ok,
Farm CHS - 4
Date /222010 [8] @

Drezcription |Eu:unsultatinn Form

Answer the first 4 questions, so that the consulting doctor can continue at that line.

Conzult Information |

Form Question | Anzwer | Date
Louisiana State University School of Dentistry
Mew Orleans, Louigiana
Consgultation Form
Date of Conzultation request: mszz2/200 01/22/2010
Please reference entnes in the treatment and
progress notes in the Dental Chart
Frarm the department of: Huygiene 01/22:2M0
To the department of: (Oral Pathology 01/22/2010

Consulting Doctar:
Feply to consult request:

Kathy Hansel 504.941.8139 Room 2305 khanse@Isuhsc.edu
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Adding and Signing PG Treatment Consent Forms

Open the patient’s chart in the Rolodex

Select procedure in EHR- Tx History

Click on Add Patient Consent icon on side toolbar

Click on ellipsis button (three dot button) to find the consent in list- double click on consent so that
code appears in box

ENDOPG for Endo treatment, IMPSUR for Implant surgery consent

In Progress | T History I Forms I Attachments I Perio Tx Plans I Medications I Chart Add | [
Date Frov #/User | Code Site Surf. | Stat| Phase| Discipline Appr. User Description
0 Postara 03310 9 P 0 D ansel Endo therapy - anterior (excl final rest

.
Add Patient Consent

Patient Consent Planned/In Procil

Date /2472014 (] Completed Trimts
ENDOFG ‘ - Station
Consert Expiry & Notes ONLY

Description | Postgraduate Endo Consent R
Attachment

Hit OK button in Add Patient Consent window- Select planned procedure from list

***Select each line in Enter Parameter Values Do not hit OK until each line has been selected
window and enter information and values entered, this information appears on
Enter Parameter Values (oo | the finished consent in the appropriate lines.

Tooth # (s): @

Emergency/ Urgent Care Cost: $125 (Credited toward cost of Root Canal on this tooth if root canal completed)
Cost of Root Canal Procedures: $565.00

Core Buildup or Post and Core Buildup: To be done by Restorative Dentist

Cost if done by LSU Doctor in Postgraduate Program:_$57.00

Core Buildup or Post and Core Buildup:
Cost of Buildup or Post and Core Buildup f done in Endadantic Clinic:

Addtional Irformation: Cash, Check, Visa, MasterCard or Discover card prior to scheduling an appointment is expected.
1 understand and accept the TREATMENT PLAN as stated above and agree to the financial responsibility for the total
Enter Ernergencyf Urgent Care Cost: : I have agreed to as listed above:

Additional Information:

Discrete Value In this tooth if root canal completed) R

[ ok || canca |

(See next page)
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Image of consent appears so that patient could view it- patient should have been given a copy on a
clipboard to read before signing

6-Close window with red X at top right of window j

7-Patient Signature window appears- have patient sign and hit OK
8-Witness signature window appears- type your name and sign

(Some consents have an additional window for doctor’s name and signature)

You should now see the name of the consent with today’s date appear in the list- double click on it to
view.

Kathy Hansel 504.941.8139 khanse@Isuhsc.edu
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PG Pedo Informed Consent Form Instructions

Resident/Student- EHR module (Electronic Health Record)- Forms tab

1. Create new record- ‘ " - top toolbar- opens Form window- select

PEDOC [ —
01/13/2011

form|PG Pedo Informed Conzent

2. Complete the numbered questions on the form beginning with - 1) Recommended Treatment
3. Send parent/guardian to front desk.

Front Desk- patient signs the PG Pedo Informed Consent form
Find the Form that needs to be signed in the EHR module:

F
1. open patient record in Rolodex- go to EHR- "M tab- Forms on file list- PG Pedo Informed

Farms an File |

+- Oral Pathology Consult
- PG Pedao Informed Conzent
T A1342001

Consent- click on date

Sig. Required
2. Form opens- click on Sig Required button- & e patient signs form.

Kathy Hansel — 504.941.8139 Room 2305

Page 1of 1
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Production Report- Postgrad Residents

Info manage - module- Custom tab-
Production report- Print-

Select Report Type (Summary or detailed)

Select date range

OK

To print, select on top toolbar

54

To export to another format, select

on top toolbar.
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INDICATIONS FOR MEDICAL INFORMATION REQUEST

This is not a complete list of conditions requiring medical consultation before dental treatment. It is only a guide to help students recognize

common conditions that may require a physician’s advice and/or recommendations before treatment.
final discretion to consider the risks of dental treatment and to seek medical consultation for a medically complex patient.

The supervising dental faculty has the

Condition

Important Considerations

Specific Concerns

Consult Priority

Cardiovascular Disease

Acute Coronary Syndrome ACS, angina
pectoris (coronary artery disease CAD)

Stable or unstable, frequency, last episode, meds,
NTG, ASA, BB; limit epi, short procedures

S A

Anticoagulant Therapy

Request HPE & latest labs (INR, PT, PTT);
dose reduction/bridging as Rx'd from physician

-

Arrhythmias

Medication precautions. ...

Bacterial Endocarditis

Follow AHA guidelines or physician's directions

Cardiac Prosthesis Disease

Follow AHA guidelines or physician's directions

wlw|n

Cardiac Stent/CABG

AHA antibiotic prophylaxis up to 30 days from stent
placement, possibly up to 6 months. Antiplatelet
meds continued, use local hemostasis measures.

Stroke, TIA, CVA, CrbV

CVA proximity (defer 1--6 months after); ischemic or
hemorrhagic?, anticoagulant meds (INR, PT), use of
vasoconstrictors

CHF, HF

Usually right HF, echocardiogram/LVEF; SOB,
meds...

HTN

BP>140/90 - MIR for upper Stage 1 HTN
BP>160/100 - MIR in Stage 2 HTN
BP >180/100 - refuse Tx, reject, refer to physician

S A

MI

How recent, severity, med interactions, defer elective
tx w/in 6 months of Ml

S A

Blood/Oncology

Anemia

Uncontrolled - Hbg, Hct;

aplastic, hemolytic, hemorrhagic; sickle cell,
nutritional deficiency (iron, By,), leukemia;
if severe, request HPE & labs

Bleeding, Clotting and Platelets disorders

Coagulation factor deficiencies (hemophilia,
vonWillebrand?'s...); patelets (TCP, liver disease, drug-
induced...); Vascular (Ehlers-Danlos, Cushing's,
purpura...);

Stroke, hemodialysis, medications:

Anticoagulants (warfarin, heparin) 3 days to clear;
Lovenox, Pradaxa, Xarelto

Antiplatelets (aspirin, clopidogrel);

Level of bleeding control & procedure invasiveness;
may Tx if INR < 3.0 for coumadin

Blood Dycrasias

Bone marrow failure (platelets, RBC; WBC >1M);
plasma cells, multiple myeloma...

S I,B

Cirrhosis

Causes (HBV, HCV, alcoholism, acites, jaundice...)
bleeding, drug metabolism;
request HPE & LFTs (PT, PTT, INR...)

Hepatitis

HepA, HBV, HCV, Hepatitis D, Hepatitis E,

request HPE, serology, & LFTs (PT, PTT, INR...); if
report HCV "cure" (vs. controlled chronic condition),
lget LFTs

HIV/AIDs

Request latest HPE & CBC, T-cell count (esp. CD4
< 200/ml), viral load (high > 50K; low < 50), list of
meds (ART)

Malignancies

Type, remission, surgery/chemo, tx dates, defer
elective tx, organ system function, chemotherapy,
immunocompromised, medications. ..

S I,B

Hx Radiation of Head and Neck

Active or recent? (tx dates), field of radiation (mouth
vs. neck) defer elctive tx*, current HPE, limitations;
*MIR: how long to defer elective tx?

Chemotherapy

Less than 3mo, RBC lifespan 4mo (# chemo cycles),
1V-ARs, BisPs (bone cancer)

Immunotherapy

Tx completion date, current HPE; if active, refer GPR
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INDICATIONS FOR MEDICAL INFORMATION REQUEST

This is not a complete list of conditions requiring medical consultation before dental treatment. It is only a guide to help students recognize common

conditions that may require a physician’s advice and/or recommendations before treatment.

consider the risks of dental treatment and to seek medical consultation for a medically complex patient.

The supervising dental faculty has the final discretion to

Condition

Important Considerations

Specific Concerns

Consult Priority

Endocrine

Adrenal Disorders (Cushing's, Addison’s),

Stress, BP, infection, glucose metabolism, use of epi S, A 1
pheochromocytoma
Uncontrolled, DM1 > DM2, hyper- or hypo-
Diabetes Mellitus glycemia, diabetic coma, seizure; HbAlc > 7%, S, | 2
RBG safe tx range: 80--250 mg/dL
. Chronic autoimmune diseases, HRT,
Steroid Therapy MIR: steroid supplementation needed? S AL 2
Uncontrolled, CVD manifestations, hx myxedatous-
Thyroid Disease coma or thyroid crisis, use of epi & respiratory S A 2
depressants; undiagnosed goiter/nodule
Neural/Psychiatric/Orofacial Pain
CVA date (defer 1--6 months after); ischemic or
Stroke, TIA, CVA, CrbV hemorrhagic?, anticoagulant meds (INR, PT), use of B 2
vasoconstrictors
Frequency/type (generalized, focal, static epilepticus),
Epilepsy; seizures proximity of last seizure, Rx meds (Gingival S, B 2
hyperplasia, increased BT, TCP...)
Psychiatric Disorders, PTSD, panic; major |[Level of control, compliance, Rx or injectable drug s A 2
depression, bipolar, schizophrenic interactions, use of epi? '
Decreased mental ability (Alzheimers/ MIR: request stage of disease; Rx med interactions, A 3
/dementia/delirium) medico-legal concerns
Difficulty breathing; avoid procaine; ASA, opioids,
Parkinson's, Huntington's, MS, Myasthenia [{barbiturates; tetracyclines, clindamycin, lincomycin, S A )
Gravis sulfonamides, and aminoglycosides; bruxism; keep '
short appointments
EtOH/Substance abuse Delirium tremens S 2
Cardio- or neuro-genic, vasovagal response,
Syncope orthostatic hypotension S A 2
Meds for bipolar/depression/schizophrenia; adverse
Serotonin Syndrome, Neurolepticreaction from excess serotonin, neuroleptic, or S A 2
Malignant Syndrome antipsychotic drugs on peripheral/CNS; caution when '
dentist Rx's meds
Gastrointestinal
Cirrhosis I,B 1
Hepatitis A, HBV, HCV, Hep D, Hep E,
. MIR: request HPE, serology, & LFTs (PT, PTT,
Hepatitis INR...); get LFTs if report HCV "cure" (vs controlled B 2
chronic condition)
Alcoholic, autoimmune, malignancy (including bile
. . duct), cholangitis, hemochromatosis (Fe), Wilson's
(End-Stage) Liver Disease dse (Cu)... request HPE & LFTs (PT, PTT, INR...), S.1.B 2
get CTP class (Child-Turcotte-Pugh)
IBD (Crohn's, ulcerative colitis, ChTO_“‘C_ meds (sterqids, immune mt_)dulators)_,
. . antibiotic use, steroid supplementation?, avoid SSALB 2
pseudomembraneous colitis, C. diff)
NSAIDS
MIR if poorly controlled; asthma may be associated
Peptic ulcer disease, GERD with GERD, esophageal sphincter tone may be poor 2
& higher risk aspiration; caution when using N,O S A
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INDICATIONS FOR MEDICAL INFORMATION REQUEST

This is not a complete list of conditions requiring medical consultation before dental treatment. It is only a guide to help students recognize common

conditions that may require a physician’s advice and/or recommendations before treatment.

consider the risks of dental treatment and to seek medical consultation for a medically complex patient.

The supervising dental faculty has the final discretion to

Condition

Important Considerations

Specific Concerns

Consult Priority

Respiratory

Asthma

MIR if uncontrolled, get stage (mild intermittent, mild
persistent, moderate persistent, severe persistent),
frequency of inhaler use, hx steroids,
hospitalizations/emergencies, PFTs

S A

COPD (emphysema, chronic bronchitis)

Stagel-4 (severity)?, N,O contraindicated if severe

S, |

Tuberculosis (unknown or active)

Active TB or no prior tx, No Tx-refer to ER;
defer dental tx until after TB treated

Sarcoidosis

Immune suppr, level of imm-compr, organs involved

Hx ARDS

Reason, dates, severe SOB, pneumonia, Sepsis,
depression, decreased mental abilities, ... use of N,O
may be contraindicated

Scoliosis

If severe with decreased lung function; short appts

Cystic fibrosis

Thick body secretions, SOB, heart disease, DM,
intestinal obstructions, immune suppression,
osteoporosis; *Refer to pediatric dentistry

Skin/Mucosa/Musculoskeletal

Prosthetic Joint Replacement

If recent placement, get orthopedic surgeon
recommendations, PJP antibiotics for hx joint
infection (rx by orthopedic surgeon), or
immunocompromised, autoimmune disease,
uncontrolled DM, or hemophilia; steroids,
anticoagulant meds. ..

Antiresorptive tx (bisphosphonates,
denosumab...)

MRONJ risk, IV or PO; duration; concurrent meds
(steroids), proposed dental tx

Osteoporosis:

if <4 years (PO only)--do MIR for surgery; not likely
for general dentistry

if >4 years (PO only)--do MIR (may consider 4 mo
pre-tx drug holiday & 2-mo post-op)

Bone Cancer or Injectable: do MIR (same risk for
annual or monthly injectibles)

Genitourinary

Dialysis/fCKD/ESRD

Request HPE & RFT labs (GFR, CR, BUN), disease
staging, concomittant diseases, precautions;
anticoagulants (get INR if coumadin), prophylactic
antibiotics..., contraindications (meds,...);

Dental tx next day after dialysis.

May refer to GPR.

HIV/AIDs

Request latest HPE & CBC, T-cell count (esp. CD4
< 200/ml), viral load (high > 50K; low < 50), list of
meds (ART); current HPE

Other

Other autoimmune (ex; celiac, sarcoidosis,
SLE, Sjogren's, RA, ITP)

Level of control, concomittant diseases, Rx meds
(steroids, immunologics...), invasiveness of tx

S I,B

Cell or organ transplants

Pre-transplant-OK emergency tx & disease control
Recent transplant-emergency tx only, likely Ab
prophylaxis (Rx by physician), defer elective tx
Stable post-transplant-PRN Ab prophylaxis (Rx by
physician); effects of anti-rejection meds; routine tx
likely OK

S,A LB

Undiagnosed lymph node involvement;
new or acute without explanation

If hard, fixed, non-painful presence get Oral
Pathology or OMFS consult.
If chemo or radiation tx, get MIR

S I,B

Poor or reluctant historian

Pt. unsure, non-compliant, meds unknown; multiple
meds don't match with given hx.

Physician must provide info before dental tx done.
Current HPE.

S, LB

Females

Pregnancy

1st/3rd: preventive or emergency treatment only;
2nd: elective OK (consult for Rx or injectable meds).
Limit local anesthetic use.

Do NOT use N,O for pregnant patients

S,A LB

1 (1st trimester)
2 (2nd/3rd trimester)

Lactating / breast-feeding

Get info for Rx or inj. meds secreted in breast milk
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INDICATIONS FOR MEDICAL INFORMATION REQUEST

PRIORITY & CONCERNS

Consult Priority

1 always done

poor disease control

recent surgery

multiple systemic diseases

2 sometimes done

level of disease control

patient's knowledge of disease

concomittant diseases

3 rarely done

if established guidelines are available

if well-controlled disease & knowledgable patient

Specific concerns checkboxes:

S Stress physiologic stress, taxing recovery
A Anxiety psychological, emotional, phobias
| Infection immunocompromised, uncontrolled diabetes, prosthetic joint or heart valve, history of joint/valve infection
B Bleeding anticoagulant or antiplatelet drugs
extrinsic pathway: factors V, VII, and X; thrombin
intrinsic pathway: factors V, VII, IX, X XI, XII; prothrombin, thrombin
GLOSSARY
Ab antibiotic
ACS acute coronary syndrome ( formerly CAD)
AHA American Heart Asociation

Alzheimer's Disease Stages

preclinical; mild cognitive impairment (MCI); moderate dementia; severe dementia

ARs

anti-resorptive meds (BPs and denosumab)

ARDS acute respiratory distress syndrome; usually noted only in severly ill hospitalized patients, low O2, life threatening, brain, kidneys, heart
ART anti-retroviral therapy

ASA aspirin (acetyl salacylic acid)

Asthma stages mild intermittend; mild persistent; severe perisitent

BB beta blocker (caution with epi if non-selective BB)

BisP bisphosphonate (alendronate, ibandronate, risedronate and zoledronic acid)

BP blood pressure

BT bleeding time

BUN blood urea nitrogen: Normal 7-25mg/dL; increased BUN = decreased renal fxn
CA cancer, carcinoma

CABG coronary artery bypass graft

CAD coronary artery disease ( currently termed ACS)

CBC complete blood count (RBCs, WBCs, Hbg, Hct, platelets)

CD4 count (T-cell count)

normal 500 - 1500/pL; if < 200, then AIDS (acquired immunodeficiency syndrome)

C. diff

Clostridium difficile (bacterium associated with pseudomembraneous colitis)

CHF congestive heart failure

CKD chronic kidney disease

COPD chronic obstructive pulmonary disease (includes emphysema or chronic bronchitis), Stages: 1. mild, 2. moderate, 3. severe, 4. very severe

CPT class Child-Turcotte-Pugh classification of liver disease

CR serum Creatinine; Normal 0.5-1.5mg/dL; if hi = increasing renal failure

CVA or CrbV cerebrovascular accident (stroke)

CVD cardiovascular disease

Delirium tremens rapid onset of confusion by withdrawal from alcohol/substances

DM1 diabetes mellitus, type 1

DM2 diabetes mellitus, type 2

dse disease

epi epinephrine (Adrenaline)

ESRD end-stage renal disease

EtOH alcohol (ethanol)

GERD gastro-esophageal reflux disease (heart burn)

GFR glomerular filtration rate, a measure of renal function: Normal >90 mls/min/1.73m? <60 low function; <15 is renal failure (usually on
dialysis, awaiting kidney transplant)

GPR general practice residency (dentistry)

HbA1c h_emoglobin Alc (glycated or glycosylated hemoglobin); normal 4-5.6%, increased risk for DM 5.7-6.4%, >6.5% indicates DM; with
diagnosed DM, good control is HbAlc <7%

Hbg hemoglobin (normal: male 13-17 g/dL, female 12-16)

HBV hepatitis B virus

Hct hematocrit (normal: male 38-50%, female 35-45)

HCV hepatits C virus

HPE history and physical examination (physician)

HRT hormone replacement therapy

HTN (HBP) hypertension (high blood pressure) normal < 120/80; Stage 1 > 140/90; Stage 2 > 160/100 mmHg
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INDICATIONS FOR MEDICAL INFORMATION REQUEST

GLOSSARY
IBD irritable bowel disease
INR international normalized ratio; normal 0.8-1; most therapeutic goals are 2.0-3.0; (related to PT)
ITP idiopathic thrombocytopenia
v intravenous

LFTs (hepatic profile)

liver function tests (ALT, ALP, AST, GGT, T. Bilirubin, T. protein...)

LVEF

left ventricular ejection fraction; normal 55-70%; low 40-55%; <40% indicates HF; <35% likely life-threatening arrythmias

Mi myocardial infarction (heart attack)

MIR medical information request

MRONJ medication-related osteonecrosis of the jaws
MS multiple sclerosis

Myxedemetous coma

severe uncompensated hypothyroidism leading to a decreased mental status, hypothermia, dyspnea, decreased multiple organ-system fxn (rare
medical emergency with high mortality)

N,O nitrous oxide inhalation sedation

NSAIDS non-steroidal anti-inflammatory drugs

NTG nitroglycerin

PFTs pulmonary function tests (spirometry, TLC, RV; gas diffusion-ABG & CO2; inhalation challenge; washout...)
PJP prosthetic joint prophylaxis (see Clinic Policy Manual, Sec 26)
Platelets normal =150K - 450K/uL; low <50K/uL = bleeding risk

PO by mouth (per oris)

PRN as needed or if needed

PT prothrombin time, normal 11-13.5 seconds,

PTSD post traumatic stress disorder

PTT partial thromboplastin time, normal 25-35 secconds

RA rheumatoid arthritis

RBC red blood cells (normal count: male 4.2-6.0M/uL; female 4.0-5.5M/uL)
RBG random blood glucose (NON fasting)

RFT renal function tests (albumin, BUN, CR, electrolytes...)

Rx (Rx'd) prescription/prescribed medications

SLE systemic lupus erythematosis

sOB shortness of breath

B tuberculosis

T-cell (or CD4) count

normal 500 - 1200/pL; if < 200, then AIDS (acquired immunodeficiency syndrome)

TCP

thrombocytopenia (low platelet count or function)

Thyroid crisis (storm)

severe uncompensated hyperthyroidism leading to major stress (trauma, heart attack, stroke, infection) and causes dangerously high heart rate,
blood pressure, body temperature; dyspnea, confusion, coma, death (rare medical emergency with high mortality)

TIA

transient ischemic attack (mini-stroke)

Viral load (for HIV)

HIV: high > 50K/mL; low 20-500; undetectable < 20; HCV: high > 800K/mL

WBC

white blood cells or leukocytes (normal count: 4.4-11.0K/pL)
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Medical Information Request

Signing Physician's Return Address: Incomplete forms or forms over 90-days old will NOT be accepted.
(Mame, Address, & Phone) Please complete & retum to:
LSUHNO School of Dentistry

Lsu Department of Diagnostic Sciences

Phone (504) 941-8052
NEW ORLEANS 1100 Florida Avenue, Box 144
School of Dentistry New Orleans L A. 70119

FAX# (504) 941-8350

RE: Patient
aten PATIENT CONSENT
Address | agree to the release of medical information to LSU School of Dentistry.
Phone
DOB 11-November-2015
Chart # Patient Signature Date Signed

The LSUHNO School of Dentistry is a teaching institution and is requesting further medical information in order to
help students make an accurate health assessment and evaluate the risks of dental treatment based on the patients
reported medial history as follows:

NENE
ol | ==

5
[1e]
el

5|5
i | b

=
[E]
]

(maximum 10 lines)

The following dental treatment is planned:

O Local anesthetic with epinephrine1:100,000 {epi 0.01 mgimi) O Dental prophylaxis and scaling
O Witrous oxide inhalation sedation O Endodontics {roct canal therapy)
O Surgery: O piopey O extracion O gum and alveclar bone O Restorations (filings, crowns)
O pre-prosthatic bone reduction/grafting O impiants O  Prosthodentics (bridges, partials, dentutures)

Specific freatment concemns:
O stress O anxiety [ bleeding O infection O send Health & Physical Exam
O other line1

line2

line3

lined

lineb

(maximum 10 lines)

Attending Faculty /Dental Student NamesiContact #

Page 1 of 2

Ver. 2016-07 This Medical Information Request form is maintained by the Department of Diagnostic Sciences, LSUHNO School of Dentistry 34 Form 61A



Medical Information Request

RE: Patient
Address

Phone
DOB
Chart #

PHYSICIAN’S RESPONSE (CHECK INDICATE THAT APPLY)

O Please circle and advise on special precautions for the following conditions which this patient has and may not have reported:
heart disease, cerebrovascular diseases, uncontrolled hypertension, bleeding disorders, diabetes, kidney disease, hepatitis,
autoimmune diseases, immune-deficiencies, infectious diseases, asthma, pulmonary disease, cancer, head and neck radia-
tion, chemotherapy, psychiatric disorders, polypharmacy, allergies, or other:

D DO NOT PROCEED with treatment (please state reascon below).

Comments /recommendations

D FROCEED with dental reatment without special precautions

Print Physician’s Name

Physician’s Signature Date

LSUHNO- SCHOOLOF DENTISTRY U SE ONLY

D Follow phys ician's advice above. D Reject for UG clinics ; refer to:

[0 Treat, but cbserve the following precautions:

Authorized LSUHNO-SOD Signature D ate

Ver. 2016-07 This Medical Information Request form is maintained by the Department of Diagnostic Sciences, LSUHNO School of Dentistry 35 Form 61A
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axiUm Perio Module Instructions

Open patient chart in Rolodex-

1. Open the Perio Charting

module you will see the most
recent exam displayed.

-
2. Hit the create new record buttonl +
Resume entry window appears.

To enter a completely new chart select
‘No’, to resume an old chart click “Yes’.
3. Select Perio Date window appears.
New: To open the Add Perio window
without resuming any of the items in the
list.

Resume: To allow users to select an
incomplete chart and resume it. This is
only enabled if the selected chart is
incomplete. This will display the Perio
Add window with data filled in from the
chart selected.

Edit/Review: To allow users to select an
incomplete chart, review it and possibly
make corrections. When selected,
displays the Perio Add window for the
selected date with the title Edit Perio, the
Chart Date enabled and the data filled in
like when in Resume mode.

Close Off : This closes off an incomplete
chart so that they can no longer be edited.
Re-Open: Undoes the closing off of a
chart and allows it to be edited. Both
Close Off and Re-Open will add another
line in the list with today’s date in the
Audit Date column.

Note : The difference between Edit and
Resume is that Edit keeps the perio
date as of the date it was first entered.

Resume updates the perio date to today.

4. Choose Exam type from the drop
down

(Initial exam, complete exam. Post-

scaling, etc.)

5. Enter the values for each category
by using the keyboard or selecting the
values on the display

screen, some will forward automatically,
some values require choosing a site first.
Defaults to beginning with Max right-max
left-mand left-mand right

5
6. ﬁ To Save: To save your

work as you go along.

Clear All: To clear all entries since you last
saved.

Clear: Clears the current cell (but does not auto
advance so that the user may re-enter the proper
value).

Clr Tooth: To clear all 3 values for the tooth.
For Yes/No conditions, resets them to their "No"
value.

|ncomplete
# - To save and close a chart

that you wish to resume at a later date

Complete
To save a completed

chart,does NOT allow re-entry at a later
date to resume the exam
Toolbar buttons:

J View form history, view a list of
forms and see which ones are complete or
incomplete, can reenter incomplete exams

full mouth view of perio screen

il e
i

can choose to compare selected
exams graphically or text only

opens the medical history

| 4
— view attachments (referral letter,
medical release letters)

—

— print exam

select perio display options

Kathy Hansel 504-941-8139/Room 2305
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Axium Training Exercise for Perio Charting

Use the Perio Module Instruction sheet to aid in completing this training exercise.

1. Open your training patient’s chart in Rolodexm
make sure name appears at bottom of screen.

2. Open the Perio charting module m or go to the EHR module and choose the

Perio tab.| Perio
|

3. Choose the create new record button | *  Choose Exam Type from the drop
down window- “Initial Exam”.
Enter values as shown on perio chart on next page. Yellow square highlights tooth and
one of 3 sites on tooth.
Use arrow keys to jump to desired site on tooth and numerical keypad to enter values. For
each line the acceptable values are shown in the window along with the keys from the
keyboard that can be used to enter the value.
4. When you have completed the max right quadrant for one line, the screen shifts to
the max left quadrant.
Masilary Right L
Use the drop down box ol to go back to the Max right and continue
charting on the lingual.

Hit Save button and close window.. li
£

~n
5. Hit Create new record button | ¥ or
started.
If you hit the complete button, you can view but not modify the chart.
Compare your charting to the chart on the next page.

Go to the Perio chart module H

to resume entry in same chart you

Allows a full screen view of the perio charting. Hit X in blue toolbar to close this
window.

il e
iy

Periodontics Comparison Settings. Choose 2 dates and a condition “Pocket
depths” - Accept. A chart showing graph differentials or text appears comparing
the readings for the 2 charting dates.

Note: when viewing perio charting in the EHR module, you can use the = 1 up
arrow to get a full screen view.

Enter charting as seen on next page.
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AxiUm Training Exercise 1
Postgraduate Residents
2016

Your laptop on campus:
1) Open Remote Desktop Connection to access axium:
2) Go to Start> All Programs>Accessories> Communications>Remote Desktop
Connection>
3) Type in the address “Isusd-terminal” next to computer. Hit Connect.
4) Use your LSU username and password again.
5) Once the home page appears, click on the Axium icon
6) use your axium username and password in the user authentication window
1. *Off campus- Go to LSU Health New Orleans School of Dentistry Home Page

http://www.lsusd.lsuhsc.edu/

2. Select Citrix Web Interface - Use LSU username and
password

3. Select Applications tab when Citrix Online Plug-In window appears, you should see
Axium icon- log on using axium logon and password
Mac users: go to LSUSD website- http://www.lsusd.Isuhsc.edu/-Axium Training page for

remote desktop download and citrix link)

Username: first letter of first name, first 5 letters of last name
Initial Password: axium

After first login, go to Tools (on toolbar)- change password
Check off tasks as you complete them:

[1 Task 1:To find your assiined patient:

Click on Personal Planner icon
Click on Assigned Patients tab and hit magnifying glass to search for the patient
assigned to you. Click on name in list and right click- Select patient- will open the
patient’s record, name appears in bottom status bar.

e What is your patient’s chart number?

To open patient’s chart outside of Personal Planner:

. Go to Rolodex module- type in last name of your patient (Training) or chart
number and hit enter. Rolodex card for this patient opens.

Go to EHR module: will open to Forms tab- open an Adult Medical History form

— ==

AMDHX2- ¥ or =7 on top toolbar.

For patients treated in the Undergraduate clinic, medical history forms are completed on
paper by the patient and answers entered by the UG students into the electronic form-
Adult Medical History in the Forms tab- you will see it listed under Forms on File
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Forms tab- Answer questions in New Medical History tab:

e Yes answered questions in the medical history appear in RED text—
e Answer No to all questions except :

1E High blood pressure Yes

3A Diabetes Yes
e What medical alerts are listed in top right next to odontogram?
e Medical Release/Consults- if you see this message in the Alerts box next to the

Medical Release- see Physician's Resg

Medical release- see MED Hx- Medica .
odontogram- you must open the medical release letter

to see if there are any limitations to treatment:

e View the medical release letter, go to the Forms tab- Medical Consultation Request
under Forms on File- select the date- Physician’s Response tab- click ON File to view
the letter- See next page for sample of letter if file will not open.

Any precautions listed at bottom of sheet?

[ ***Task 2: Make changes to Current Medications- Medical History tab-
] 03 Are you taking any medications at the presert time? Y
List all meds ws/brand (generic).dosage. freq, category, any Aspirin 80 mg daily, Clartin as needed
dental contraindicatio

(Double click so that text box opens)

e Add “aspirin daily, Claritin as needed” as seen above.
1 scroll down to view entire medical history form

Sig. Reguired ) . . . ..
L button appears because patient must sign medical history initially and
whenever changes are made.

***Medical History for some Postgraduate clinics- for patients who are
Active/Postgrad only- outside referrals or patients who are being seen only in
Postgraduate clinics- the medical histories are completed on paper by the patients
and scanned into the Attachments module — Forms section- Medical History tab

Click on each tab in the bottom half of EHR to become familiar with info
found there-

e InProgress- Today’s Activities, Pending treatment, health summary

e Tx History- Existing restorations, caries, notes completed in process and planned

treatment, upcoming recalls and appointments

Forms- medical history, consults, Forms on File list on right

Attachments- consents, medical release letters, photos

Perio- perio charts

Tx Plan- Phase 1 and 2 treatment plans added at initial OD for Undergrads

Links- top toolbar- open “Indications for Medical Info Request”

[1 Task 3: To create a new Medical Consult Request:
1- Add patient form
2- Select MCR form
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Medical Information Request

RE: Patient Freshmen Ex 102 Training
Address 1100 Florida Avenue
New Orleans, LA, 70119
Phone 504 123-4567
DOB 01/02/1954
Chart# T71166

PHYSICIAN'S RESPONSE. (CHECK ALL THAT APPLY)

[0 Please circle and advise on special precautions for the following conditions which this patient has and may not have reported:
uncontrolled hypertension, diabetes, Ieeding disorders, hepatitis, autoimmune diseases, immuno-deficiencies, heart
disease, cancer, cerebrovascular disease, pulmonary disease, head and neck radiation, chemotherapy, infectious disease,
kidney disease, blood disorders, psychiatric disorders, polypharmacy, allergies, or other:

O DO NOT PROCEED with treatment (please state reason below). .
Q/Comments / recommendations: Sip p NT 0/045 4 week pror +o
@K-('YZLCH ors Q™ Quff;crj CESUME ha! b il (LQJ} &

7

m/PROCEED with dental treatment without special precautions

Print Physician's Name Uc. Mo ce Z—\‘B W %‘ck

Physician's Signature TR (j\_.M,M.;z, W Date 05 { > (/ XY~

LSUHNO- SCHOOL OF DENTISTRY USE ONLY

[0 Follow physician's advice above. O Reject for UG clinics; refer to:

Treat, but observe the following precautions: '
Sle NT Ceagy (| wesde  prior e e‘,j?za(-tb;\s |
‘ or  SwDRy, resume T dags \eZed

Authorized LSUHNO-SOD Signature . F(AL, OPS Date 0 5’/;_‘,/ VOB

Page 2 of 2
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3- Calculate button fills in first 5 lines of form with patient info
4- Complete all pink lines

5- Bring patient to front desk to sign form and print.

HAT will lock the chart for Medical Hold.

o EHR - Chart / Forms - Patient, Sophomore 19 (T7288) [EreErE]
[T afa3d] [222]212222]222T2121121222/223[434[434[543] POIF) - 05/16/2015 _‘ @
— [ 2121221213223 2_3[¢33|5-.5F5u__ Pc_:_u.:_wmws || L=l
"1 |F2 P3[4 [p5 [Pe 12 P13 P14 P15 | 16| fens | Protems Objectives |
] 3 _ ] g} + I AE: r]ii
: q v oY ".I (! \ : Medhcal Alerts 15
i | | 1 Alergic fo codeine | i
l { ‘ | l| ﬁ O 1 Alergic o latex +
Hypatension |
-‘ HHP %m Medical Release. see Physican's
Medizal hoid- refered to physician- @
=g - e Medcal rlease- see MED Hi- Medca| || o
? 5 = | : Tempemsmandibular dsorders (TMD) E,-rﬁ
j . I
I M M 5 M M M M ALLEGRAD Hasaeel Smcn - = }k
2 P3N P30 P23 P |2 21 P20 P19 P18 P17 o

[ 445[454[434343]312 223[334]445

[ se4lasa]e34]821]323
hPmm]T:le.FomIWiPm|T:

Change Date 0572072016 DPEN

223[334]445

4 |
| = L —
445|444 FOL)- mm
14441434 POF)-08/1672015

e e |

[1 Medical ko Request | Piysician’s Response | Lok Chan? PG ONLY |
Signing Phrysician’s Retum Address: Dr. Docter 052072006 =]
[Mame, Address, & Phons) 100 Main: 5t,
Hew Orlears, LA 70118
Hit Caleulate bulton at bottam of form to fill in first 5 il
fields, then procesd to fill in form_
~ | RE: Patiert Name: Sophomon 19 Patiert
® Chatt & T7283 05/20/2016
@ Address 1100 Flosida Averue New Orleans LA 70119 05/20/2016
& Phene: Home: 504 1234567 05/20-2016
& DoB: 05/20/1935
mﬁm&umﬂmmmmmo WB—‘
L lina 1' Disanesn Condiiane: =

If a patient is being treated in Postgrad department only, residents can choose

whether or not to lock the chart.

¢/ EHR - Chart / Forms - Patient, Sophomore 19 (T7288) lﬁa
| 41434 222|212(222(222|212|112(222(223]|434(434(543 |PD(F) - 09/16/2015 |
434(434 544|434/322(221(212|212]322 323 433|545|544 PD{L} - 09/16/2015 |
1 [F2 [F3 | 4 |F5 F6 | 7 | 8 | 8 | | n E F 4 F 15 15 Aets | Problems | Objectives |
M - ~ l
i \ | 1 ‘ ) Medical Alerts: -
{ ‘2 1 * J '_ \ “ ".\‘ 1y Allergic to codsine
- 0 J_J | j < Allergic to latex
Hypertension =

Medical Release- see Physician's Resy
Medical hold- refemed to physician-

= puipudp= TN .!.!

b=y . P RSN BN Medical release- sss MED Hx- Medica
- 2 \? = 7 f “ T Temperomandibular disorders (TMD)
I3 N {
s { " f | Cument Medications
I M M o . : ; M M M M A1 EGRAD Nasarel 2men 2
32 P31 P30 P29 P28 |27 | 2 | 25 | 24 |23 |2 |21 P20 P1a P18 P17 L. L
445(454(434(343[312(212[212[212[212[122(223[334[445(445 444 [PO()-09/16/2015
[ 444(444(434(443|323|323|223|212(222(212(223(334445|444 434 PD(R)-03/16/2015
In Progress | TwHistoy | Foms | Atachments | Peio | TxPlans | Medications | z} =
Change Date [5/20/2016  [OPEN Last Appr. [ansel. Rathn | Aporove || Foms on Fle J
. — Caries Risk Assessment Form
" 11l Medical Info Request | Fhysician's Respanse | Look Chart? PG ONLY | £ Medical Consultation Request
Form Question | Answer Date L.05/20/2016
Lock patient’s chart for Medical Hold urtil physician release is (R GaRCINY © Unanswered _ [{iEFRITR0 [ - Medical History- Adult (new) 2

-Cral Pathology Consult

received?
Postgrad residents can choose NOT to have the chart locked.

When Physician’s Response is received, it will be scanned into the Physician’s Response

tab.
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¢ EHR - Chart / Forms - Patient, Sephomaore 19 (T7288)

4434 2221212(222|222|1212]112]|222]|223|434(434(543 [PD{F) - 09/16/2015 |
4341434 5441434(322]|2211|1212|212|322|323|433(545(544 [PD{L) - 09/16/2015 | )% E
1 [P2 [P3 4 |P5 |P6 7 8 9 10 1 12 P13 P14 P15 16 Alerts I Problems | Objectives | @
™M B ) . ; ) I ™ ™ + -
. i \] | \ \ L \ | _ N Medical Alerts: o
1 i | 0 | i l ; \ £l ! Allergic to codeine Ia
i [ & J‘b a 1 \ ] ] O 1 4 Allergic to latex 2
- . § - : Hypertension E
-‘ pﬂ‘ '“q hll E A A m Medical Release- see Physician's Resyl
- Medical hold- refemed to physician- 0
'-‘ -‘ - = . %é = b '- Medical release- see MED Hx- Medica o
e T, o . ]I . \} . Temperomandibular disorders {TMD) tf"‘
'/ r [ J 1 I'f | § f g
L i I )' Curmert Medications:
I B ™ ™M foa I J ™ ™ ™ ™M ALl FRAN Naeznsl 28men Z
2 P31 P30 P2 P2 |27 | 2 | 2 |24 |23 |2 |20 P2 P19 P18 P17 | " | ' R
445|454|434(343(312(212(212(212(212]|122|223|334(445(445 |44 4 |PD{)-09/16/2015
444|444|434(443(|323(323(223(212|222]|212]|223|334|445(444 |43 4 |PD{F)-09/16/2015 |
In Progress | Tx History | Forme | Attachments | Perio | Tx Plans | Medications | Cx 1 a ]
Change Date E}‘?ﬂf?ﬂ‘lﬁ EF‘EN Last Appr. IHanseI, Kathrym Approve [ Forms on File ﬁ
[1] Medical Info Request | Physician's Response [ Lock Chart? PG ONLY (- Caties Fisk Assesamert Fom |
i : [=- Medical Consultation Request G
IForrn Question |Answer | Date | L.05/20/2016
Medical Consult Requests Responses from Physi ~|l| i~ Medical History- Adult (new) 2 0
PLEASE CHECK YES WHEN SCAMNING IN MEDICAL Y 05/20/2016 - Oral Pathology Consult
RELEASE- 1.
ls Medical Consult letter scanned into chart? t‘ =
& 1) Medical Consutt Request Physician’s Response (double click — On File 05/20/2016 -K
"On File" to wiew):
& Z) Medical Consutt Request Physician's Response (double click I;—Ii
"On File" to view):
Wb 3) Medical Consult Request Physician's Response (double click
"On File" to view): b
' 1) Labs/Physician’s Nates {double click "On File" to view):
21 | ahs/Phwsician's Notes {double click "On File" to view) hd
() Commert: | I
3
(1% Task 4: Add Treatment Notes:

'] Clinical Notes: Add note by right clicking on a procedure in the Tx History tab -
selecttoetype ——___[x

Select
f* General Mote
" Template Note
" SOAP Mote

[@ Add Tx Note-

OF.
Cancel

I O B

Notes can be entered as General notes, Template note (must choose a
template for that department), or SOAP notes.
Template note- PG Endo only---hit ellipsis button next to Code-

Eoe5 .| choose a note - PG Endo uses the PGENCON, PGENREYV,
and the PGENTX templates- select PGENCON- double click to add to bottom of
window.

Note guide appears in window-Complete information in note. Hit OK.

All other departments- Select General note-

|':DEIE .| PGPros — select the PGPROS note guide
GPR- select the GPR note guide
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'] Pedo- select the Pedo note guide form the list
'] Add note “Patient came to clinic in pain.
took radiograph #24- sent to PG endo clinic for evaluation for endo.”

[2~
[ To add SOAP notes- select - 'i' - select SOAP note- add information to all four
sections of SOAP note- OK to save and close.

[~
'] To add a note to a tooth: right click on tooth #7 in odontogram- add note ' - %
“composite discolored”- Note should appear in TX History

Lexi-Comp Online- Drug Database Search
Go to Links (top toolbar)
Axium Help Training-
Go to Help (top toolbar)- link will open axium training page on LSUHSC School of
Dentistry with cheat sheets and training videos

OTask 5: Add a Form:

ol

Go to Forms tab- hit Add Forms button on top toolbar—"

PG Endo: ENDX form

PG Perio: PEREF

PG Pros: PRREF

Complete the form for your department as if you were called to undergrad clinic for a
consult for your department.

GPR: complete the ENDX form as if you were referring to PG Endo
PG Pedo: complete the SURGRE form as if you were referring to PG Oral Surgery

To open an existing form, click on date of the form or # next to the form under
Formg an File

on right.

***Pink lines indicate questions with required answers.
***Blue text or aqua chart # button at bottom of axiUm screen indicates faculty
approval is needed.

OView Appointments:Go to Scheduler module m
Will open to your scheduling book




ey

e Click on book icon -
book (if available)

o Click on green date button at bottom of window- calendar appears- select another date to
view

o Find a date when you have patients in your schedule- right click on the appointment slot-
allows you to go to Patient card- Select patient opens the patient record.

in upper right hand corner of scheduler screen to select another

. ‘:\ prints a list of appointments or recalls in various date ranges- hit Search to run
report after setting date range- will default to your provider code.

—
e  Print view at bottom of window allows you to print schedule.

OView upcoming appointments for patient:
Click on patient name in status bar at bottom of screen, appointments can be viewed
at bottom of Patient Card window.

06/16



AxiUm Training Exercise 2
New Residents

0 mGo to Rolodex module- select your assigned training patient (the same
patient you used in the first exercise) from workpad list on right or type in last
name or chart # and hit enter. Chart is open when name appears in status bar at
bottom of screen.

Go to EHR module:
For a New Patient exam, you would chart caries/restorations already there:

[1 Add Findings: click on Create new Record button L on top toolbar to
open Chart Add tab. Click on Findings radio button to add findings for a

patient (existing conditions & restorations) © F9nes

[1 Add caries and existing restorations as shown: select code from quick

list#select tooth surface in odontogramm- &‘Z Add finding from toolbar

(1 Add Findings and tooth notes as seen below:

Frogress | Tx History | Forms | Attachments Perio | TxPlans Medications | Chart Add

Prov./User | Code | Site | Surf. | Statl F‘hasel Discipline | Appr. User | Description
C2003 1 A 0 K. Hansel Impacted
M-PFMC 2 MODEL E 0 K. Hanzel Porcealin fused to metal crown
M-PFMC 4 MODEL E 0 K. Hanzel Porcealin fused to metal crown
M-PPORC 3 E 0 K. Hanzel Pontic - Porzelgin/Ceramic
M-AMAL b MO E 0 K. Hanzel Amalgam
M-COMP 27 D E 0 K. Hansel Composite
M-FORC 8 MIDFL E 0 K. Hansel Porcelain
M-PORC 5 MIDFL E 0 K. Hanzel Porcelain
M-COMP 12 0] E 0 K. Hansel Composite
C1007 15 A 0 K. Hansel Shifted Mesially
C2006 16 A 0 K. Hanzel Unenpted
M-PFMC 20 MCDEL E 0 K. Hansel Porcealin fused to metal crown
M-PFMC 18 MODEL E 0 K. Hansel Porcealin fused to metal crown
M-PMTL 5 E 0 K. Hanzel Pontic - Metal
ENDO 18 E 0 K. Hanzel Endodontic Treatment
C4015 26 | A 0 K. Hanzel Excess attrition {Brxism)
C4alns 25 | A 0 K. Hanzel Excess attrition {Brdsm)
C4015 24 | A 0 K. Hansel Excess attrition {Brdsm)
C4l15 23 | A 0 K. Hanzel Excess attrition {Bruxism)
C1002 22 A 0 K. Hansel Rotated Distally
M-AMAL 3 0] E 0 K. Hansel Amalgam
M-COMP 3 B E 0 K. Hanzel Composite

K. Hansel Mote 8 0 K. Hanzel

Vitality test non-vital

K. Hansel Mote K} 0 K. Hanzel

Mability 1
M-AMAL 15 MO E 0 K. Hansel Amalgam
CH001 28 D A 0 K. Hanzel Dentin cares {in D on xray)
C1005 27 A 0 K. Hansel Tipped Buccally
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When com

lete, odontogram should match ima

ge below:

| 11

[ 12 |13 | 14 | 15 | 16

3 |45 |6 |7 | an| 9
™ ; :

o ! \x\ \ A

e

10

7

M M p

o/

32 P3N 30 |29 |28 |27 | 2% |25 |24 |23 |2 |21 |2 |19 |18 |17

When all findings have been charted, student/resident will plan treatment for patient.

Adding Planned Treatment- Dental Txs button @ Dental Txs

e

Planned treatment **(do not use Add finding button here) ﬁ

[J ***PG Pros residents- use the Tx Plans tab, not the Chart Add tab to enter the
following planned treatments. See instructions for Tx Plans module in this
manual.

Add remaining planned treatment as shown:

J. Postgra
J. Postgra
J. Postara

J. Postgra

. Postara
. Postara
. Postagra
. Postara
. Postara
. Postara

[ SO SR S .

J. Postgra
J. Postgra

DO383 P 0 DIAG
D050 P 00 DIAG
D010 F 00 DIAG
D03s0 F 10 DIAG
DD470 P 00 DIAG
D7230 1 P 10 05
D330 & & F 1:0  ENDO
02740 8 MIDFL P 20 FPRCS
D2740 £ MIDFL P 20 FPROS
DEOIOPG® 14 P 0

D&057B 14 P 0 RPROS
De0s0 14 F a

07220 16 F 1.0 PGOS
D348 & 18 P 1.0 ENDO
D2160 28 MOD P 1.0 REST
DEOIOPG® 25 F a

De057E 29 F 0 RPROS
De060 29 P 0
De01OPG@® 30 P a

D&057B 30 P 0 RPROS
De0s0 30 F a

07210 32 F 10 05
D5382B UA P 0 PGPROS
D5382B LA P 0 PGPROS
04341 UR F 1:0  PERIO
04341 L F 1:0  PERIO
04341 LR P 1.0 PERID
04341 LL P 1.0 PERID

R AR AR AR AR AR AR A AR AR AR AR ARAARARARARAARARAARR

. Hansel

Hansel
Hanzel
Hangzel
Hansel
Hansel
Hansel
Hanzel
Hansel
Hansel
Hansel
Hanzel
Hangzel
Hansel
Hansel
Hansel
Hanzel
Hansel
Hansel
Hansel
Hanzel
Hangzel
Hansel
Hansel
Hansel
Hanzel

. Hansel
. Hansel

Cone Beam CT image capture with fie
Comprehensive oral evaluation-compl
Intraoral-comp series 14-22 of radiogra
Cral/facial images {photos)
Dizgnostic casts

Fem of impacted tth, part bony

Endo therspy - anterior (exc final rest)
Crown - porcelsin/ceramic {n house |
Crown - porzelain/ceramic {in house k
Surg placement, endosteal impl- POS
Implant-Custom fabricated abutment |
Implant-Abutment supported PFM cro
Rem of impacted tth, soft tiss

Malzr retreatment

Amalgam - 3 sufaces

Surg placement, endosteal impl- POS
Implant-Custom fabricated abutment
Implant-Abutment supported PFM cro
Surg placement, endosteal impl- POS
Implant-Custom fabricated abutment
Implant-Abutment supported PFM cro
Surg removal of erupted tooth req rem
Surgical stent (CTgen 2 or more impla
Surgical stent (CTgen 2 or more impla
Scaling/t planing 4 or more
Scaling/t planing 4 or more
Scaling/tt planing 4 or more
Scaling/it planing 4 or more -
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P1 P2 |P3 | 4 | 5 | & | 7 |F8 | & |10 |11 |12 |13 | 14 | 15 | 16
I ™ |

X

S e
R -
el
s o s .
v
M ™

32 [ 31 |30 | > |28 |27 |2 [ 25 |24 |3 |2 |20 2019|1817
Odontogram should look like this.
Go back to In progress and Tx history to view planned treatment.

[ If planned treatment is blue instead of red (approved), let Kathy Hansel know so
that she can approve it. Planned treatment must appear in red, meaning that it has
been approved before proceeding to next section.

Some departments allow postgrad residents to automatically approve planned treatment,
others require faculty approval first.

Print Treatment Estimate: once planned treatment has been entered and approved,

‘r—ny.
4
o

you can print a treatment estimate — go to the Tx History tab- hit the | button on
the lower right toolbar in the Tx History tab- Select All or you can select which
procedures you want and hit Ok- it displays an amount for the selected procedures.
PG Pros- Tx Plans tab has a contract that is signed by the patient instead of using an
Estimate.

OChanging planned treatment to In process or Complete

U

Drckaid: it
Go to the In Progress tab- (first tab)
Under Pending Treatments, you should see planned treatments in red text. P in status
column means planned treatment.
1 Double click on crown procedures for 8 and 9 and change to In Process (I status).
For each visit when fixed/removable/endo procedures are in process, status should be
In process until delivery when status is changed to complete.
1 Right click on the following procedures and change to complete;

D050 F 00  DlAG K. Hansel Comprehensive oral evaluation-compl
D210 P 00 DlAG K. Hansel Irtraoral-comp seres 14-22 of radioara
DO350 F 10  DIAG K. Hansel Crral Aacial images (photos)

DO470 F 0:0 DIAG K. Hanzel Diagnostic casts

(If your planned procedures are still blue, raise your hand and | will approve them)
Status column will now have I or C to indicate In Process or Complete and text turns
blue (unapproved) , black (approved) or brown (in process & approved).
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Blue text must be approved by faculty.
Very Important: Charges and billing will not be complete until the status of the
procedure is changed to complete and approved (black text).

N

JAdd Treatment Note:

e Right click on the crown procedure you just changed to InProcess- Add Tx Note-
General- fill in note- hit OK

Click on aqua chart # button to see what needs approval.

&

Fatient

Attachmentsz Attachmentz

1 Go to the Attachments tab or the module on the
left side of the screen- go to the Consent Forms section to see if the patient has
signed an Endo Consent form- Yes or No

OAdd a contact note for your patient:
Patient card- hit name on status bar- contact notes icon

Patient Card - TRAINING, Patient 15 (2677}

Chart IM —_— =] -
[ 4 Y
uTyee Erlome ] w ([ ﬂ_l B R & EE
| contact notes | |
TRAINIMG, Patient 'IA_I
06/0E/1334 = .
1234 Home " . @ = @ I Show Delsted
Gentilly, L&
o122 - ContaetMate s
—| Date  |06/13/20 Time (1308 P User  [Hansel Kathpn
Insurance M
E mploper Code I J
Subscriber # 12112121212 Note ] = ;I
Group 1111 enter note here and then add to chart by
Holder TRAINING, Patient 15 hitting add record (green plus button)
Coverage Medicaid Caoverage [Adult] _I
Aln.alt Date | Tirne | Mate | Lzer |
Office 09/29/2010 04:42PM  wrong phone number Gordy, Spencer
| Custom | [ [
| Custom | [ [
Type | [iate | Time:
Active 04,0208 1:00p - 4:00p
Active 04411408 3:00a - 12:00p
Deleted 05430408 1:00p - 4:00p
Deleted 07/21/09 8:30a - 11:30a
Cancelled 03/23410 8305 -11:30a
type in “wrong phone number” in the Note text window- hit create new record button
to save | *
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OSend an internal message to Kathy Hansel when both training exercises are

complete.
Hit envelope in status bar at bottom of screen =4

I
Hit create new record button Ly - type in Hansel in the To field and Training
exercise in the subject field, in the text window, type “I am finished”. Send

06/2016
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